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WINNERS* OF QUIZ #123

Congratulations!

*Winners have been notified by post

ANSWERS FOR LAST ISSUE:

Name: NRIC:
( Last 3 numerical digits and letter, 
eg. SXXXX123A )

( By providing the email address, you agree to receive 
updates from us. )

Address:

Postal Code: Contact No.:

Division: Email:

Spot the 5 
differences 
between these 
two pictures 
and you stand 
a chance to win 
a $10 shopping 
voucher!

RULES & REGULATIONS

1.	 Fill in your personal details, 
cut out the quiz and mail it to: 
Quiz for Issue #124, East Coast-
Fengshan Town Council,  
Block 206 Bedok North Street 1, 
#01-353, Singapore 460206

2.	 Closing date is 13 April 2020.
3.	 Only HDB residents of East 

Coast GRC and Fengshan SMC 
are eligible to participate.

4.	 Winners will be notified  
by post.

5.	 Only 1 entry per household  
will be accepted.

Visit our Facebook page:
www.facebook.com/EastCoastTC/

Erin Liew	 210A
Goh Hup Peng	 606H
Ho Siew Hock	 399Z
Lim Teck Bee	 691A
Lim Tze Ko	 273C
Roney Nonis	 842F
Sajili Bin Ali	 229C
Tan Seok Hoon	 299E
Tri Widianti	 093I
Wong Swee Cheng	 006I

SP
OT

  T
HE

  D
IFF

ER
EN

CE
EAST COAST NEWS2



JOIN THE ESTATE MANAGEMENT 
COMPETITION!

RC/RN RECYCLABLES COLLECTION

To encourage residents to play a more active role in estate management, East Coast-Fengshan Town Council has organised 
a Residents Committee (RC)/Residents Network (RN) Estate Management Competition (EMC) for all its RCs/RNs.

Our RCs and RNs have done an outstanding job! Together, 
we collected 1,433,837 kg of recyclables in 2019. That’s 17.1% more than in 2018!

The top 3 collectors are: 

RC/RN EMC 2020 is now open! For the whole year, each estate will be assessed periodically and points will be given 
based on their performances.

Play a part to win for your estate. For more information, contact your local RC/RN.

Congratulations to the following winners of the RC/RN EMC 2019!

The criteria are:

Bedok
Bunga Merah

Orchid

Changi 
Simei

Zone 1
 Zone 3
 Zone 4

Siglap
Ixora

Lucky Valley

Fengshan
Mulberry 

Pine    

Changi Simei 
Zone 3 RC

Changi Simei 
Zone 1 RC

Fengshan
Mulberry RN

Kampong 
Chai Chee 

Garden Hill
Linear Green

Longvale
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OUR HABITS MATTEROUR HABITS MATTER
The 2019 Novel Coronavirus (COVID-19) spread has got many of us wondering how to best protect ourselves and our loved 
ones. All of us play a critical part in halting the spread of the virus. Let's practise good personal hygiene, adhere to travel 
regulations, and stay up-to-date with news regarding the COVID-19 spread.

Personal hygiene tips to contain spread of viruses:

Travel regulations during this period:

Given the evolving situation and ongoing investigations in Asia and Europe, Singaporeans who 
need to travel to the affected areas are advised to regularly check MOH’s website for updates.

Remember, stay calm and be vigilant at all times!

Singaporeans 
are advised to defer all 

travel to Hubei province 
and non-essential travel 
to mainland China, Iran, 
Japan and the Republic 
of Korea, Italy, France, 

Spain and Germany.

If you have 
travelled abroad, 

monitor your health 
closely for two weeks 

upon returning to 
Singapore. Seek medical 

attention promptly  
if you feel unwell.

If you develop 
a fever or respiratory 
problems (e.g. cough, 
shortness of breath), 

call your clinic ahead of 
time to schedule your 

appointment.

When seeking 
medical attention, 
wear a mask and 

inform the doctor of 
your travel history.

If you are unwell,      
wear a mask and  see  a 
doctor immediately.

Visit www.flugowhere.
gov.sg/ to obtain the 
list of Public Health 
Preparedness Clinics 
(PHPCs) that you can 
visit in our town.

Wash your hands 
regularly using 
soap and water,  
and for  at least 20 
seconds - the time 
it takes to sing         
"Happy Birthday" 
twice!

Avoid crowded 
places and events. 
If it is unavoidable, 
be seated at least 
1 metre apart from 
others, and reduce 
contact with 
others (e.g. avoid 
shaking hands).
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Students from PCF Sparkletots Preschool at Blk 30 
New Upper Changi Road surprised National Centre for  
Infectious Diseases (NCID) workers by writing heartfelt 
thank-you notes on paper “leaves”. Clipped to a “plant” 
and delivered to NCID, the notes expressed the children’s 
well wishes to NCID staff for their effort in braving the 
frontlines amid the COVID-19 outbreak. 

East Coast-Fengshan resident Mr Johnny Chia has been a driver for ride-
hailing app Grab since 2016. When the GrabCare programme was launched 
early this year, Mr Chia signed up with the intention to show his support 
for healthcare workers. He shares about his reasons for taking a step many 
would not.

“I first heard about this service from the Grab app. I wanted to participate 
because healthcare staff are working hard on the frontlines at this critical 
period and they deserve the transport services.

Initially I was hesitant to join as I have three young kids, but when I think back 
to the times my sons visited the hospital in the past, I recall healthcare staff 
always being patient and nice. I felt that we should support them in these 
circumstances. After all, the situation is under control currently, and we must 
thank them for their efforts. 

My family supported my decision to join GrabCare. My group of driver friends 
signed up for it as well. There was once my neighbours avoided taking the same 
lift as me as they know that I am a Grab driver but I understand how they feel. 
I did not sleep with my family in the initial stages of GrabCare. Instead, I would 
sleep in the living room. To protect myself, I wear a mask in the car. I air the car 
and wipe the seats after every trip too. 

I am thankful for the healthcare workers at our frontlines and appreciate all 
their hard work and effort.”

TOTS PEN THANKS 
TO COVID-19 
FRONTLINERS

DRIVER GRABS THE CHANCE 
TO THANK HEALTHCARE WORKERS 
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Caring for residents' health and well-being through best estate management practices has always been 
our top priority. As the current COVID-19 outbreak period calls for extra care and precaution, we have 
stepped up and introduced measures to keep community spread risk minimal. These include:

TO BATTLE COVID-19 
PUTTING OUR BEST FOOT FORWARD 

The OneService mobile app has been upgraded to 
bring you convenience with just a few taps. Use 
this app to submit feedback relating to upkeep of 
shared facilities, cleanliness and animal control. 
Check out its user-friendly interface!

A BRAND 
EXPERIENCE

NEW

BROUGHT TO YOU BY :

Stepping up cleaning works at 
common areas that have high 
human traffic or many physical 
touchpoints.

Railings, playground equipment and lift 
buttons are cleaned with disinfectant 
daily. The conservancy team is also 
protected as they wear gloves, and 
sanitise their hands after finishing        
their cleaning works.

Encouraging residents to utilise 
e-services where possible.

To minimise human-to-human contact, 
residents are encouraged to make 
payments through these seamless 
e-payment methods. These are:

1

2 3

5.	 SAM Kiosk                                             	
	 Find out more at www.singpost.		
	 com/locate-us

Introducing daily temperature 
screening for  all ECFTC staff and 
visitors.

We have put in place a mandatory 
temperature screening measure for all 
our staff and visitors. Any individual 
found to have a fever will be advised 
to 	visit a doctor immediately. 

1.	 Electronic/Internet NN 
	 This service is available to residents 
	 who have an account with UOB,  
	 OCBC, DBS, POSB and SCB.

2.	 Inter-bank GIRO                  		
	 Download the application form 
	 from the ECFTC website and mail  
	 the completed form to us.

3.	 Recurring Credit Card Scheme   	
	 (RCCS)					   
	 Download the application form  
	 on our website and mail the 
	 completed form to us or upload 
	 the 	completed RCCS form via our  
	 contact form on our website. 

4.	 AXS Machine  	                                	
	 Find out more at www.axs.com.sg

Scan to learn more about 
 alternative payment modes 

at www.ectc.org.sg 
or simply connect with us 

at 6444 9549.

BankingN

EAST COAST NEWS6



A RENEWED 
NEIGHBOURHOOD 
REJUVENATES 
MINDS

Every person you meet, every activity you undertake, in fact every new experience 
in your neighbourhood may touch and change you for the better. The Fengshan 
Breakfast and Neighbourhood Renewal Programme (NRP) Public Consultation and 
Exhibition, held at Block 94D Bedok North Avenue 4 from 15 to 16 February 2020, 
showcased proposed estate improvements such as new covered linkways, drop-
off porches, barrier-free ramps and new precinct markers. These improvements 
span from Blocks 94A (multi-storey carpark) and 94B to 94E Bedok North Avenue 4. 

Do You Know 
These NRP acronyms? 

MSCP – Multi-Storey     
       Car Park

BFA – Barrier-Free           
 Access

EXTG – Existing

The cost of neighbourhood renewal is fully borne by the government, 
but it takes the support of at least 75% of residents to ensure these 
improvements are implemented. 

“The main concepts are to promote inter-connectivity between blocks 
and amenities through linkages, and also to encourage healthier living.  By 
building a community garden, we hope to get more residents to share the joy 
of gardening as well as eat more healthily,” Mr Chua Seow Ann, the architect 
for this NRP, explained.

Mr Joseph Loo, 60, was pleased that his days of carrying an umbrella are waning 
due to the proliferation of covered linkways in the near future.

MP Ms Cheryl Chan officiated the launch.
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欢祝所有居民鼠年丰衣足食，喜事连连!

We Wish all Residents a

Chinese 
New Year!

&Bountiful
Happy
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BUDGET 2020: 
A HELPING HAND      
FOR ALL SINGAPOREANS
The Budget 2020 Care & Support Package is an initiative that will benefit all 
Singaporeans, and was introduced to ease household and living costs. Read on to 
find out the benefits that are in store for you!

For individual Singaporeans

	 Up to $300 for Singaporeans aged 21 and above

	 Additional $100 for each Singaporean parent with at least one Singaporean child aged 	
	 20 and below in 2020

	 $100 PAssion Card top up for Singaporeans aged 50 and above in 2020

	 Additional 20% workfare payments for work done in 2019, with a minimum payment of $100

	 Cash payout of $700 to $1,600 over 5 years for adult Singaporeans to offset GST expenses

	 $500 SkillsFuture Credit top-up for Singaporeans aged 25 and above

	 Additional $500 SkillsFuture Credit top-up for Singaporeans aged 40-60

For households living in HDB flats

	 $100/year in grocery vouchers in 2020 and 2021 for Singaporeans aged 21 and above 	
	 living in 1- or 2- room flats

	 Double the regular U-Save voucher for eligible households

	 Larger households get 2.5 times the regular U-Save amount in 2020

	 GST offsets worth 5-10 years for most Singaporean households

	 S&CC rebates amounting to 1.5-3.5 months for eligible households

For students receiving financial assistance from MOE

	 Higher pre-university bursary quantum of $1000 

	 Increased transport subsidies 

	 School meal subsidies increased for secondary school students

For more information on Budget 2020 measures, please refer to 
https://www.singaporebudget.gov.sg/budget_2020 or scan this QR code:
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For students pursuing higher education

	 Higher bursaries for students in polytechnics and autonomous universities

	 Up to $200 increase in cash bursary quantum for full-time ITE students

For retirees/those planning for retirement 

	 Government will match CPF retirement account top-ups dollar for dollar up to annual 	
	 cap of $600 from 2021 to 2025. This applies to Singaporeans aged 55 to 70 without the 	
	 prevailing basic retirement sum.

	 Quarterly Silver Support Scheme cash payouts increased by 20%, up to $900/quarter, 	
	 from 1 Jan 2021

For seniors

	 Healthcare subsidies up to 80% at  Public Healthcare Institutions  and aged care services

	 Seniors’ Mobility and Enabling Fund to provide support for assistive devices and home 	
	 healthcare items

For sustainable living

	 All HDB towns to be eco friendly by 2030

	 Incentives to encourage lower-income households to buy energy-efficient appliances

For those who need extra support and care

	 Enabling Employment credit introduced to encourage hiring of Singaporean persons 	
	 with disabilities

	 $500 million top-up to ComCare Fund

	 $200 million top-up to MediFund

	 $750 million top-up to ElderCare Fund
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HOORAY FOR 
HARMONY NIGHT!

LET’S TALK ABOUT 
THE BUDGET

500 residents attended Residents’ Harmony Night on 27 December 
2019 organised by the RCs, MAEC, IAEC and IRCC. Besides the live 
band performance, activities such as Chinese calligraphy, henna art, 
batik painting, balloon sculpturing and bunga manggar (traditional 
Malay wedding decoration) making provided an opportunity for 
residents to participate and learn more about various ethnic groups.    

CHANGI SIMEI

BEDOK

On 22 February, approximately 
50 residents gathered at Changi 
Simei CC to receive in-depth 
explanations and clarifications to 
Budget announcements. After a 
tea reception, opening remarks by 
MP Ms Jessica Tan kick-started the 
dialogue session. Residents also 
directed their questions to Ms Tan.

BRIDGING
RELATIONSHIPS 
THROUGH SHARING
Residents of Ruby RN gathered for a 
block party and Budget 2020 sharing 
session at Block 132 Bedok North 
Street 2 on 8 March. They also got to 
understand more about Indian culture 
thanks to a sharing session by fellow 
resident Mdm Jayya. MP Mr Lee Yi Shyan 
joined residents at the fun-filled event.

KAMPONG CHAI CHEE
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After a tour of the wondrous Canopy Park at Jewel 
Changi Airport, residents were served a sumptuous 
lunch at Expo’s Bliss Restaurant on 1 February. 
Karaoke? Check! Fun games? Check! Freebies? 
Check! MP Dr Maliki Osman graced the joyful outing, 
delivering a festive speech wishing attendees good 
fortune and health.

NEW YEAR 
BLISS AT JEWEL 
IN THE EAST

FENGSHAN

COLOURFUL 
AND ABUNDANT 
BEGINNINGS

The Tamil new year was 
celebrated by residents of 
all races on 19 January. 
Fengshan’s Pongal featured 
an array of traditional Indian 
dishes, colourful kolam and 
cultural games. Mud pots 
were smashed to signify 
an explosion of colour and 
abundance for the new year.     
MP Ms Cheryl Chan was  
present to wish Tamil  
residents a bountiful              
year ahead.

SIGLAP
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Sharing is Caring
Got a message for your mum or dad? Submit an original photo
together with a short caption for a chance to be featured in our
newsletter.

Submit your entries through ectc.org.sg/contact-us with 
your name, address and contact details, and title your entry: 
Mother's/Father's Day entry.

H A P P Y 
Mother's/Father's Day

On 26 April, the entire Singapore will celebrate CleanSG Day. Both a 
celebration of our green environment and a challenge to take ownership of 
public cleanliness, CleanSG invites people of all walks of life to pick litter on 
a day where there are no cleaners about.

SINGAPORE PARTICIPATES 
IN CLEANSG DAY

Get a pair of tongs ready 

Follow our Facebook page https: //www.facebook.com/EastCoastTC/ 
for the programme lineup and updates!

and join in the litter-picking fun 
we have organised for you!

Busting the Dengue Chain Together
Dengue cases have been on the rise since the start of the year. 
Let’s take the following steps to halt dengue in its tracks in our 
neighbourhoods!
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DAY DATE TIME ADDRESS ORGANISED BY

BEDOK
Every 3rd Sunday 19 Apr, 17 May, 21 Jun 10.30am - 12pm Blk 37 Bedok South Ave 2 #01-445 Bedok Bunga Merah RC
Every last Sunday 26 Apr, 31 May, 28 Jun 9am - 11am Blk 10C Bedok South Ave 2 #01-562 Bedok Orchid RC

CHANGI SIMEI
Every 3rd Saturday 18 Apr, 16 May, 20 Jun 2pm - 5pm Blk 155 Simei Road #01-202 Changi Simei Zone 3 RC

KG CHAI CHEE
Every 3rd Saturday 18 Apr, 16 May, 20 Jun 10am - 12pm Blk 221A Bedok Central #01-70 Kg Chai Chee Linear Green RN
Every last Sunday 26 Apr, 31 May, 28 Jun 11am - 11.30am Blk 765 Bedok Reservoir View Kg Chai Chee Longvale RN

SIGLAP
Every last Sunday 26 Apr, 31 May, 28 Jun 1.30pm - 3.30pm Blk 71 Bedok South Rd #01-250 Siglap Lucky Valley RC
Every last Sunday 26 Apr, 31 May, 28 Jun 8.30am - 10am Blk 51 New Upper Changi Rd #01-1500 Siglap Ixora RC

FENGSHAN
Every 2nd Sunday 11 Apr, 9 May, 13 Jun 8.30am - 12pm Blk 111 Bedok North Rd #01-323/325 Fengshan  Pine RN
Every 1st Sunday 5 Apr, 3 May, 7 Jun 8.30am - 10am Blk 124 Bedok North Rd #01-155 Fengshan Aspen RN
Every 2nd Sunday 12 Apr, 10 May, 14 Jun 10am - 12pm Blk 93 Bedok North St 4 #01-1461 Fengshan Cedar RN
Every 2nd Sunday 12 Apr, 10 May, 14 Jun 9am - 12pm Void Deck at Blk 185 Bedok North Rd

Void Deck at Blk 79 Bedok North Rd
Fengshan Mulberry RN

RC/RN RECYCLING 
SCHEDULE2020

What When Where Contact Phone

BEDOK

Bedok CSC Walk-a-Jog 5 Apr 20, 8am - 9.30am Bedok Community Centre Shagul 6442 5317

Brisk Walk @ Bedok Bougainvillea TC 10 May 20, 7am - 9.30am Community Park behind Blk 15 Bedok 
South Road Serene Chia 6442 5317

Bedok Orchid RC Recycling Event 28 Jun 20, 9am - 11am Bedok Orchid RC @ Blk 10C Bedok 
South Ave 2

Desmond 
Lim 6442 5317

CHANGI SIMEI
Changi Simei Buka Puasa Event 3 May 20, 6pm - 8pm Changi Simei CC (L2 MPH) Candy Lim 6781 6058

Changi Simei Hari Raya Event 21 Jun 20, 2.30pm - 5.30pm Changi Simei CC (L2 MPH) Candy Lim 6781 6058

KAMPONG  
CHAI CHEE MAEC Porridge Distribution 3, 10, 17 May 20, 4 - 5pm (TBC) Heartbeat@Bedok Lina Kamal 6241 9878

SIGLAP

Silver BluePrint Programmes for 
Seniors aged 50 and above  
(Excluding Public Holidays)

Every Tuesday – DanceFIT,  
10.30am – 11.30am

Siglap CC Brian Lee 6449 8040

Every Wednesday – HPB Senior Physical 
Activity Programme, 10am - 11am

Every Thursday – Senior Health 
Curriculum, 10am - 11am

Every Friday –  Qigong, 10am - 11am

Traditional Chinese Medicine Mobile 
Service

Every 1st and 3rd Saturday of the month 
(Excluding Public Holidays), 7pm – 9pm Siglap CC Level 1 We Lin 6449 8040

FENGSHAN

Mother's Day Outing 2020 TBC TBC Chin Ying 
Min 6449 5136

Mobile Digital Clinic 25 Jul 20, 10am - 1pm Blk 111 Bedok North Road 
(Pine RN Centre) Cynthia Teo 6449 5136

The above dates and venues are accurate at press time. They are subject to changes pending the COVID-19 situation. Please check with the respective CCS directly for updates.Busting the Dengue Chain Together
Dengue cases have been on the rise since the start of the year. 
Let’s take the following steps to halt dengue in its tracks in our 
neighbourhoods!
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Meet the 
People 
Sessions 
(MPS)

Every Monday  
(except Public Holidays)

YOUR MEMBERS OF PARLIAMENT

Block 206 Bedok North Street 1 #01-353 
Singapore 460206 
Tel: 6444 9549 • Fax: 6444 0775
www.ectc.org.sg

8pm

Fax	 : 65870681
Email	 : my.mp@changisimei.sg

Tel/Fax	: 62419935
Email	 : Kg.Chai.Chee@pap.org.sg

Tel	 : 8752 8867 (Branch Secretary) 
  For urgent matters only, 
  10am-5pm daily

Email	 : Fengshan@pap.org.sg

8pm
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